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West Yorkshire Playhouse Access Tickets Policy 

For all events access tickets are offered at the lowest available price in Area B. Any customer who requires a companion can request an additional free ticket when booking. These tickets are currently not available to book online but can be booked at Box Office on 0113 213 7700, Minicom 0113 213 7299 or email access@wyp.org.uk. We also welcome calls from textphone users via Text relay, on the number 18001 then 0113 213 7700.

Reserved Seats for Access Performances

For captioned and signed performances seats will be reserved in an area with a clear view of the caption unit or sign language interpreter, for Audio Described performances seats will be reserved in the central area with level access. The location of the seats will be confirmed at the time of booking and can be altered at the customers request should alternative seats be available. At all times we will endeavour to have an aisle seat available for any patrons who wish to take an assistance dog into the auditorium. The number of seats held on reservation for each accessible show is as follows:

For Performances in the Quarry Theatre 20 seats for Accessible performance (Signed, Captioned and Audio Described) will be held for customers who wish to attend an accessible performance. 15 of any unsold seats will be released on sale to the general public one week before the performance date. The other 5 seats will remain on reserve until 24 hours before the scheduled accessible performance, at which point they will also be released.

For Performances in the Courtyard Theatre 10 seats for Accessible performance (Signed, Captioned and Audio Described) will be held for customers who wish to attend an accessible performance. 5 of any unsold seats will be released on sale to the general public one week before the performance date. The other 5 seats will remain on reserve until 24 hours before the scheduled accessible performance, at which point they will also be released.

Any customers wishing to bring a group of ten or more for an accessible performance are advised to book as far in advance as possible, to allow for extra seat allocation in appropriate areas.

