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Introduction

Since opening our doors in 1990 West Yorkshire

Playhouse has played a vital part in making Leeds

a vibrant and exciting city. During this time we have

produced hundreds of shows and have worked with a

variety of different groups and individuals

from all the over the region.

Many of our shows have gone on to be performed in the

West End and on Broadway and many famous faces have

passed through our doors. But we know that none of this

would have been possible if it wasn’t for the support of our

local community and loyal audiences.

It is hugely important to us that anyone who has heard of

West Yorkshire Playhouse knows they are welcome to visit.

And this is why we have created Open to Everyone – to

tell you about the services and facilities on offer. This booklet

isn’t about our shows; it’s about all the other things that we

do to ensure that whenever you visit us you can do so with

confidence and comfort.

The information is split into clear sections and written in a

way that is most appropriate to the reader. However, we do

hope you can take the time to look through it all because you

never know; there may be things that would be of interest to

a member of your family or one of your friends.
Getting to the Playhouse
Getting to us is easy as we are directly opposite

Leeds bus station. After leaving the bus station there

are two busy roads to cross with pelican crossings

but once over the other side, there are both steps

and a ramp which lead you from the street right

up to the main entrance.

Leeds train station is approximately a 15 minute walk away

or alternatively you can catch the free city bus from outside

the station which drops you off at the bus station opposite us.

We are close to motorway links and easy to find if you arrive

via the Leeds city loop road. There are three pay & display

car parks within easy walking distance and there is a disabled

car park directly in front of the theatre with eight spaces

dedicated to blue badge holders. If you are being dropped

off, there is a short stay point just by the main entrances.

The Playhouse has two main entrances and the one on the

left-hand side has fully automatic doors which can be opened

by simply pressing the silver button located on the wall. Once

inside there is lift access to both theatres, the restaurant, bar

and coffee shop and disabled toilets throughout the building.
People with mobility issues

– Automatic doors

– Lifts to all floors

– Large public areas and 
   wide access routes
If you have mobility issues the Playhouse is dedicated

to making your visit as comfortable and easy as

possible. Whether you use a wheelchair or are just a

bit unsteady on your feet you should have no problem

in making the most of our facilities.

If you use a wheelchair the building itself is fully equipped with

lifts to both theatres and the large bar and restaurant areas to

help you enjoy your evening out. The building can be very busy

at times but our wide access routes ensure that you can move

easily through the public areas. We have moveable tables and

chairs in our restaurant and bar areas to ensure you can eat,

drink and relax in comfort. You can also pre-order your interval

drinks to avoid queuing at busy times. The Box Office has a

lowered counter to make collecting tickets really easy and

there are spacious disabled toilets throughout the building.

There are wheelchair spaces in both auditoria and when

booking your tickets our friendly Box Office staff will advise

you on the best places to sit and will also accommodate

requests for aisle and entrance level seats whenever possible.

Our fantastic Front of House team are there to ensure your

safety and will be happy to help you in any way they can.

There are always several trained first aiders on site and there

is also a wheelchair available should anyone get into difficulty.
People with learning disabilities
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Getting to the Playhouse

West Yorkshire Playhouse is a big theatre in Leeds. We

show lots of different things like drama, dance, comedy and

musicals. There is also a big bar area where you can have a

drink before you see a show.
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You can travel to Leeds by train or by bus. There is a free

bus from the train station that stops at the bus station, just

across the road from the theatre. Remember that the national

concessionary pass gives you free bus travel and cheap train

travel to get here.
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To get from the bus station to the Playhouse, go out of the

door next to the newsagents shop. Cross the roads using the

pelican crossings. There are four roads altogether and these

roads can be busy.

There are stairs or a ramp to get to the theatre at the top of
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the hill. The theatre has four blue doors which can be heavy,

or there is an automatic door on the left.

If you are coming in a car or minibus there is a drop off point

right outside the automatic door.
Inside the Playhouse
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When you get inside you will see the reception and Box

Office just by the doors. The theatre is a friendly but big

place. If you don’t know where to go, ask someone. There

are stairs and a lift which take you up to the restaurant,

bar and the Quarry theatre.
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The tables and chairs in the restaurant and bar area can

be moved if you need more space to move around. If

you need assistance ordering food or drinks just ask a

member of staff to help you.
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You can book your tickets over the phone, on the internet

or at the Box Office. If you ring or visit, our friendly staff

can help you choose the best seat for you.

When the Playhouse is open there are always First Aiders

in the building to make sure you feel safe.
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Beautiful Octopus Club

Have you heard of the Beautiful Octopus Club? It happens

twice a year and it’s where people with Learning Disabilities

can have a great night out with their friends. 
There are DJ’s[image: image9.jpg]


 who play lots of different music so you can dance. There are different rooms to go into so you can try singing in one or dressing up in another.
People with hearing impairments
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– BSL Interpreted & captioned   
   performances
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– Dedicated staff

– Discounted tickets
It’s important for us to ensure that audience members

with hearing impairments get the best out of their visit

to the Playhouse and we know that people like to be

communicated with in different ways.

With this in mind we offer both British Sign Language

Interpreted and Captioned performances for almost all West

Yorkshire Playhouse shows. The dates of these performances

are advertised on the diary pages of our season brochure

and on our website and there are discounted tickets which

can be booked through our Box Office on 0113 213 7700

or Minicom 0113 213 7299. When booking, our Box Office

will also advise you of the best places to sit so that you have

a clear view of the interpreter or caption box.

If you’ve never been to one of these performances before

you can be assured that the interpreter is always clearly

visible without compromising the actors on stage. During

these performances the interpreter will stand in a spotlight

and communicate with the audience by signing throughout

the show. If it’s a Captioned performance a screen is situated

above the stage which displays the dialogue being spoken.

We also want you to feel confident and comfortable before

and after the show whether it be ordering your interval drinks,

finding the toilets or enjoying a pre-show meal and we have

a dedicated team of attendants ready to help you.
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People with visual impairments

— Dedicated Senior Attendants
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— Touch tours

— Experienced audio describers
It is our belief that people with visual

impairments shouldn’t miss out on anything

that happens on stage and our Audio

Described performances are designed

to improve the experience for people

who are partially sighted or blind.

The Playhouse is located directly opposite Leeds

bus station and there are two busy roads to cross

before reaching the bottom of the access ramp

which leads directly up to the front doors. We

recommend that you ask a companion or someone

at the crossing to help you safely over the road

as the signal boxes do not have a tactile signal

underneath them. The left hand-side entrance

to the building is equipped with automatic doors

and once inside there is lift access to both

theatres, the spacious restaurant and bar areas.

There are also wheelchair spaces in both auditoria

and disabled toilets throughout the building.
From the moment you enter the building we

aim to make your visit as easy and enjoyable

as possible. On evenings when the described

performances happen Senior Attendants arrive 90

minutes before the show begins to ensure that all

audio equipment is working. Once the auditorium

is open they will show you to your seat and issue

you with your headset – making sure you know

how to use it. They will also be on hand during the

interval and after the show to check that you are

happy and comfortable.

The Audio Description headset is about the size

of a Doctor’s stethoscope and is worn around

the neck. Once it is switched on, you will not only

hear the live action on stage but you will also hear

details of actors’ movements, costumes and

facial expressions.

West Yorkshire Playhouse has been Audio

Describing performances for almost 18 years and

we have a dedicated team of trained volunteers

who continue to work hard to provide you with

fantastic and inclusive experiences. To add to

your enjoyment we also invite you to join us for a

touch tour before the show which gives you the

opportunity to tour the set and familiarise yourself

with the feel of props and costumes.


We are more than happy to accommodate

Guide Dogs and we will even provide them

with water bowls.


Audio Described performances are advertised in

our season brochure which can be requested in

either audio, large print or Braille format and found

on our website.
Local charities

– Competitive prices

– Over 18 years experience  

   entertaining

– Excellent transport links
As a registered charity ourselves we understand that

budgets can often be tight and we are always keen

to help local organisations and businesses make

the most of their resources. One of the ways that

we do this is by hiring out our event spaces at a very

reasonable charity rate.

We have over 18 years experience of entertaining and you

could take advantage of that by hiring us for a conference,

meeting or special event. There are two theatres, three

rehearsal spaces and three meeting rooms to choose from

and you can complete your package by utilising our large

restaurant, bar and catering service. There is also a wide

variety of equipment available for hire to assist the smooth

running of your event.

For people attending your event who have mobility issues

the building entrance is equipped with automatic doors and

once inside there is lift access to all rooms, both theatres,

the restaurant, bar and coffee shop. There are also wheelchair

spaces in both auditoria and disabled toilets throughout

the building.

If there are young children in your group there is a Family

Friendly Play Area which is well equipped with books, toys

and activities and there are highchairs and baby changing

facilities that can all be used free of charge.
People over 55

– Exciting and challenging 
   experiences

– Socialise with likeminded people

– Learn a whole range of new skills
We understand that retirement is about new

challenges and experiences and this is why the

Playhouse created Heydays.

Exclusive to over 55’s, Heydays was launched almost 20

years ago and now has approximately 400 members. Every

Wednesday it successfully brings together like-minded people

from all over the region to learn new skills, make new friends

and generally have fun. We have a dedicated team to ensure

Heydays is the highlight of our members’ week.

The membership is affordable and each year we offer three

terms with a changing programme of activities. Past activities

have ranged from contemporary dance and creative writing

to philosophy and graphic painting and everybody is welcome

to explore our huge range of opportunities.

There are other benefits to being a member as well. You get

ticket discounts and from Monday to Friday 9am to 5pm you

can get a discount on many items in the restaurant.

We also have ramp access from the street to the entrance,

automatic doors and once inside there is a lift to both

theatres, the restaurant, bar and coffee shop areas. There are

wheelchair spaces in both auditoria and there are disabled

toilets throughout the building.
People caring for a young family

– Family Tickets

– Well equipped play area

– Booster seats and high chairs
We want your visit to the Playhouse to be as enjoyable

as possible so to make your life a little bit easier we

have a whole range of facilities guaranteed to make

us somewhere you can visit with confidence.

Once inside there is a lift to both theatres, the restaurant,

bar and coffee shop areas and we also provide a place

for you to park your buggy before entering the auditorium.

There are baby changing facilities located in all of our toilets.

Even before the show starts our large restaurant and bar

area provides plenty of things to keep you and your family

entertained with food and drinks available and highchairs

for you to use.

We also have a Family Friendly Play Area which is well

equipped with books, toys and activities to keep children

occupied. It’s the perfect place for them to play so that you

can relax before the show whilst keeping a watchful eye.

When booking your tickets our friendly Box Office staff are

on hand to advise you on the best places to sit. They will

accommodate requests for aisle seats whenever possible and

they can provide you with a booster seat to ensure that no one

misses out on any of the action because they are too small!

Our programme regularly features shows suitable for children

aged 3 plus with Family Tickets (where available, for four people

maximum two adults) offering the best value. Many of our family

shows are accompanied by Family Days or activities designed

to keep everybody entertained before and after the show.
Community groups

– Offers exclusive group discounts

– Hosts a range of organised events

– Fully equipped to serve people of 
   all ages and abilities
The Playhouse has always recognised the importance

of placing itself at the heart of the local community

and Community Network helps to encourage and

support this.

The scheme exists so that local community and not-for-profit

groups can access shows and facilities at West Yorkshire

Playhouse. It also offers special discounts to groups with

financial barriers and provides a range of organised events,

open days, backstage tours and workshops throughout

the year.

We also have conference rooms for hire, at a discounted

rate, for meetings and your group can even get a feel for

the place before seeing a show as our restaurant is open

daily to the public.

For people who have mobility issues the building entrance

is equipped with automatic doors and once inside there is

lift access to all rooms, both theatres, the restaurant, bar

and coffee shop. There are also wheelchair spaces in both

auditoria and disabled toilets throughout the building.

If there are young children in the group there is a Family

Friendly Play Area which is well equipped with books, toys

and activities and there are highchairs and baby changing

facilities that can all be used free of charge.
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